
2024 NATIONAL 
USER SUMMIT
ROGERS, AR | OCTOBER 9-10

2024 User Summit Agenda
CUSI's Annual User Summit is an excellent opportunity to learn, connect with 
other users, and enjoy being out of the office with CUSI's team. 

300 South Church St. Suite 200
Jonesboro, Arkansas 72401
(800) 240-1420
customersuccess@cusi.com www.cusi.com

8:00 - 9:00 Breakfast
9:00 UMS Training/One-on-One Sessions
12:00 Final Q&A

OCT. 10

8:00 - 9:00 Breakfast & Registration
9:00 Introductions
9:30 UMS Development Review
10:00 UMS Development Roundtable
10:45 Break
11:00 Payment Services
11:30 IT
12:00 - 1:30 Lunch
1:30 OSG
2:30 UB4 Demo Q&A
3:30 Customer Roundtable 
4:30 Adjourn
6:00 Dinner/Reception 

OCT. 9


