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Fully Integrated Accounting & UB Solution
Sage Intacct & CUSI 

Empowering Utilities with Seamless Integration

• Streamline Operations
• Enhance Financial Clarity
• Improve Customer Service

Integrated Utility Solutions for Enhanced Efficiency 
Utilities face unique challenges, from managing complex billing cycles and ensuring 
regulatory compliance to achieving financial transparency and delivering superior 
customer service.

CUSI and Sage Intacct have partnered to provide a best-in-class, cloud-based solution 
that simplifies operations, empowers decision-making, and ensures financial clarity.

Why Choose CUSI + Sage 
Best-in-Class Integration 

• Combine CUSI’s industry-leading utility billing system with the powerful financial 
management tools of Sage Intacct.

• Seamlessly unify billing, customer, and financial data for a comprehensive view of your 
operations.

• Protect sensitive data with SOC 2 compliance and advanced security measures.

Automated Workflows 

• Eliminate manual data entry by automating the flow of customer billing and payment 
data into Sage Intacct.

• Simplify audits, reduce closing times, and ensure accurate financial records.

• Streamline billing processes and error reporting for timely, accurate invoicing.
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Real-Time Insights for Strategic Decisions 

• Gain real-time insights into cash flow, budget variances, accounts receivable, and 
operational efficiency.

• Make data-driven decisions to support utility growth and optimize economic health.

Key Features of the Combined Solutions 
CUSI Capabilities: 

• Industry-Leading Technical Support Response Times 

• Meter and Inventory Management

• Field Services Management & Mobile Solutions

• Customer Web Portal with Multiple Billing Options

• Secure Payment Processing

• Comprehensive Rate Management

• Automated Notices, Communications, and Reporting

• Financial and Usage Analytics

Sage Intacct Capabilities: 

• Accounts Payable and Receivable

• Budgeting and Cash Management

• Grant Tracking and Fund Accounting

• Inventory and Order Management

• Reporting, Dashboards, and Revenue Recognition

• Multi-Entity Consolidations and Vendor Payment Services

Seamless Integration for Utilities of All Sizes
Empower your team to streamline operations, enhance financial visibility, and improve 
customer experiences with a fully integrated solution from CUSI and Sage Intacct.

Get Started Today!
Contact your CUSI or Sage representative to learn how this partnership can transform your 
utility’s operations.


